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P. O. Box 942, Cornelius, NC 28031
                                   Phone: 704 765 5104 / website: www.charlottespecialevents.com 
The quality of the service provided by The Charlotte Special Events Group is what sets us apart; it is the essence of our company. It is therefore critical that we evaluate our performance at each event and refine our systems and policies on a continuing basis. Your responses to the following survey will help us toward this end.
Client:  Sealed Air Corporation
Type of Event: Shuttle Transportation and a Trolley Tour Uptown Charlotte
Location / Mode of Transportation:  Ballantyne & Uptown Charlotte / Shuttle Bus & Trolley
Date: 11/20/14 from 8:00AM – 10:30AM
		In considering the overall direction of the company's marketing effort, how would you rate: 





· [bookmark: 2461]   
		Doing Business With The Charlotte Special Events Group
(Please shade the most appropriate space below and answer all questions.) 





		
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	

	

	CSEG  team shared a positive and winning attitude

	
	
	
	
	

	

	There is effective communications between your company and the CSEG staff

	
	
	
	
	

	

	CSEG  listened to and understood and implemented your organizations tour needs

	
	
	
	
	

	

	CSEG aligned adequate support of your event
	
	
	
	
	

	

	
	
	
	
	
	




		FINAL EVAUATION OF THIS TOUR:

What did you like the most about your tour?

The coordination of the event met the company’s needs.

Peter, you did a great job in planning the event….you listened to my needs and understood the time constraints that I had for the day to work for the remainder of my meeting.

Your tour guide was terrific, very informative – well received by all of the attendees.
Shuttle bus worked out great, too! And the driver was very polite and careful.

What did you like the least?

[bookmark: _GoBack]Method of payment….

PayPal is sort of a surprise method for payment or even to make a deposit…. you have no means to take a credit card over the phone…a little surprised about that – and I appreciate your waiting for payment for the check request to be processed.

How could the event have been improved?





	I can’t think of anything I would have changed…except maybe if I had more time, I would have liked to have taken a longer tour.

	



Would you recommend the Charlotte Special Events Group to your colleagues or another organization?
Yes
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